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 Medical tourism can be defined as the process of a citizen 
traveling outside their country of residence in order to receive 
medical care.

 The “Tourism" factor in medical tourism relates to the fact 
that patients and their families/carers may often stay in the 
host country after the medical procedure and can therefore 
take advantage of their visit by participating in any traditional 
tourism activities



 The EU Cross Border Healthcare Directive 2011 clarifies patients' 
rights to access safe and good quality treatment across EU borders, 
and be reimbursed for it. 

 Patients travelling to another EU country for medical care will enjoy 
equal treatment with the citizens of the country in which they are 
treated. If they are entitled to that healthcare at home, then they will 
be reimbursed by their home country. 

 The Directive:
◦ benefits patients by making it easier for patients to access information on 

healthcare in another EU country, and thus increase their treatment options. 

◦ makes it  easier for national health authorities to work closer together and 
exchange information on quality and safety standards of healthcare. 

◦ supports the development of "European Reference Networks" bringing together, 
on a voluntary basis, specialised centres of expertise already recognised in 
Europe.

◦ Promotes co-operation between EU countries to help deliver the considerable 
potential benefits of Health Technology Assessments and eHealth.









➢ Is there a Medical Tourism Strategy in the Region / Country and how 
do all Government Departments and Agencies contribute to it?

➢ What areas of Health and Care is the Region / Country good at?
➢ What other countries are offering these services?
➢ Does, or Can, the Region / Country provide these to a higher quality 

and at a competitive cost?
➢ Does the Region / Country have capacity in its Healthcare system to 

promote and offer services to foreign patients?
➢ Does the Region / Country have the right numbers of staff with the 

right skills?
➢ Can health information on the patient be easily exchanged between 

the patient’s home country and the host country providing the 
service?

➢ Will offering services to foreign patients lead to inequalities for the 
Region or Country’s own patients?

➢ How much can the Region / Country provide the service(s) for?
➢ Can the existing infrastructure in the Region or Country support 

Medical Tourism – what else can the Region / Country offer patients 
and their families/carers

➢ How accessible are the services, facilities, etc
➢ Is the Region / Country compliant with all safety and quality 

standards for health and tourism?
➢ How to market and promote Medical Tourism



If you wish to discuss Medical Tourism and how it may apply to your Region 
or Country, or on any aspect of health and care policy and delivery including 
the adoption of innovation and technology please contact 

John Farrell, 
LANUA 
International Healthcare Consultancy
31 Well Road
Warrenpoint
County Down
Northern Ireland
BT34 3RS
E-mail: johnfarrell@lanuaihc.eu
Tel: +447719476014
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